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When replying please quote 

Reference : EUR/NAT 21-0273.TEC (POS/DAC)08/10/2021 08 08 October 2021 

 

Subject : ICAO Technical Cooperation Products and Services 
 

Dear Madam/Sir, 

 

1. ICAO’s coordinated response in supporting Member States in their COVID-19 recovery efforts, 

and beyond, remains a priority. In addition to the various guidance material, tools and resources made available 

through the COVID-19 Response and Recovery Platform, ICAO’s Technical Cooperation Bureau (TCB) is 

providing States with a diversified and accessible portfolio of products and services to assist their effective 

implementation of ICAO Standards and Recommended Practices (SARPs) and COVID-19 related capacity-

building efforts. 

2. I wish to bring your attention to the various services and products provided by TCB. From the 

recruitment of subject-matter experts needed to support your newest aviation needs, to procurement of the latest 

technologies and equipment, training of the current and next generation of aviation professionals, as well as 

project management capabilities, ICAO’s technical cooperation services are continuously enhanced to ensure 

you are provided with the latest know-how to support your aviation projects. 

3. As such, I invite you to: 

 

 download the TCB Portfolio of Products and Services by clicking on the following link: TCB 

Portfolio.pdf (icao.int). 

 visit the ICAO Implementation Packages (iPack) webpage to view the latest iPacks available 

to support your COVID-19 recovery efforts and other ICAO SARPs related activities: 

www.icao.int/ipack. 

4. ICAO’s Technical Cooperation team remains available to assist your State in ensuring a 

coordinated and aligned global approach to reconnect the world post-pandemic. 

5. You may contact TCB through tcb@icao.int or through the regional technical assistance focal 

person Mr Sarantis Poulimenakos (spoulimenakos@icao.int). 

 

Yours faithfully, 

 

 

 

 

Elkhan Nahmadov 

Deputy Regional Director 

European and North Atlantic Office 
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